
MODEL FORM FOR REPLACEMENT OF THE GOODS

If you want to replace the size of the purchased goods, you can use the following form and 
send it to us by traditional mail or e-mail. If the form is not shipped with the returned goods, 
please note that we may refrain from replacing it until we receive the goods back or proof of
their return.

Addressees:

Progres W. Izbicki, N. Sztandera, Ż. Adamus General Partnership,

ul. Jana III Sobieskiego 16,

32-650 Kęty.

Goods to be replaced / Replacement goods:

1) ................................. - size: ........... - price paid: .............. – change to size: …………

2) ................................. - size: ........... - price paid: .............. – change to size: ………...  

3) ................................. - size: ........... - price paid: .............. – change to size: …………  

Customer’s data:

(Obligatory)

Date of concluding the contract / order number: 

..............................................................................

Name and surname of the customer: 

.................................................................................................

Customer's address:

.................................................................................................

Voluntary data that will facilitate our communication

Customer's e-mail address: 

..................................................................................................

Customer's telephone number: 

..................................................................................................

Parcel locker number /postal code, address: 

...................................................................................................

………………………………………………………………………………………………



In order to replace the goods, please attach a receipt or a photocopy of the invoice and 
charges for the return shipment in the amount of PLN 8.90 (Polisch area), or its payment 
to our bank account:

Bank account number (to choose from):

mBank: 25 1140 2004 0000 3102 5157 1983

Ing: 12 1050 1113 1000 0090 7267 6308

Progres W. Izbicki, N. Sztandera, Ż. Adamus Spółka Jawna, ul. Sobieskiego 16, 32-650 Kęty.

…………………………. ………… .. ……………………………………… ..

Date of completion customer’s signature

(if the form is sent in paper form)

The processing of personal data

The administrator of the personal data provided in the form will be Progres W. Izbicki, N. 
Sztandera, Ż. Adamus

General partnership, ul. Jana III Sobieskiego 16, 32-650 Kęty, NIP: 5492279386. The data will
be processed for the purpose of handling the goods replacement process, which is our
legitimate interest referred to in art. 6 sec. 1 lit. f GDPR. The goods replacement form will be
included in the accounting records and will be stored together with it for the period required
by law. In connection with the handling of the goods replacement process, data may be
processed by external entities involved in handling this process, such as courier companies,
postal operators, banks, hosting provider, accounting office. Permissions related to data
processing:   the   right   to   request   access   to   data,   rectification,   deletion   or   limitation
processing, as well as the right to object to the processing of personal data and to submit a
complaint to the President of the Personal Data Protection Office. In matters related to the
protection of personal data, please contact us at  odo@nessi-sport.com. Providing data is
voluntary, but necessary for handling the process of withdrawal from the contract.
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